
Volume 11 / June 2024

Journal of Wealth Management & Financial Planning

44

Abstract

Estate planning is a process to pre-determine the distribution of a person’s property after death, and the 
necessary steps to take, to ensure that the distribution is based on the deceased’s wish. The Will is one of the 
legal instruments that facilitates the distribution of estate assets to the named beneficiaries systematically. 
The aim of this study is to examine the factors influencing the intention for will writing in Malaysia. 
Fundamentally drawn from the Theory of Planned Behaviour, this study introduces three additional 
variables into the research framework, namely knowledge, perceived cost and perceived severity. A total of 
168 completed questionnaires were analysed using partial least squares. The results indicate that knowledge 
plays a critical role in shaping the attitude, subjective norm, perceived cost, perceived behaviour control 
and perceived severity, which leads to positive intention for will writing. The findings of this study present 
several practical implications including the importance of educating the public to build knowledge on 
will writing by both the industry players and government agencies. In addition, the selected significant 
moderating influence of religion could also be used to devise effective target marketing by the estate 
planning industry.
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Wills or No Wills? A Case Study in Malaysia

Introduction

Estate planning refers to a process for an individual 
to manage pre-determined property and wealth upon 
another person’s death, and taking the necessary 
steps to ensure that the distribution is based on the 
deceased’s wish (Basir et al., 2023). Well-structured 
estate planning serves a few purposes. The most 
important is that the heirs who are entitled to receive 
the estate assets as beneficiaries are pre-determined 
or named upfront, and subsequently will receive 
the assets in an orderly manner. Well-structured 
estate planning also protects the estate assets from 
creditors, and provides an adequate income for 
the beneficiaries in the event of the death of the 
provider.   

There are various tools to facilitate estate planning 
in Malaysia, such as will, trust, insurance, hibah 
and power of attorney. Will and trust are generally 
considered the most popular. A Will is a legal 
instrument that systematically distributes the assets 
of the deceased to the beneficiaries according to the 
wishes of the deceased. A Trust is an instrument 
which appoints a trustee (an individual or a trust 
company) to manage and administer the assets of 
the deceased for the enjoyment of the beneficiaries. 

Statistics indicate the majority of the Malaysian 
working population does not have a will; only 28% 
of them have one (“Only 28% of Malaysian Workers 
Have a Will”, 2019), increasing to 35% in the first 
quarter of 2023 (“Rockwills writes record-breaking 
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Furthermore, the COVID-19 pandemic has not 
only impacted many lives and livelihoods but 
also increased awareness of the need to prepare 
for unforeseeable or unexpected circumstances. 
This has led to will writing gradually gaining 
recognition as a measure, not only to reduce issues 
arising from improper inheritance arrangement, but 
also to ensure the finances of the heirs are taken 
care of. This is particularly crucial if the heirs are 
left with debt or outstanding loans to be settled 
after the death of their provider. Obstacles and 
challenges including the misuse of power of the 
executor, fragmentation, and family feuds related 
to inheritance may be avoided with clearly defined 
conditions and parameters of estate planning. 

3,000 wills in March”, 2023). Although it shows 
an increase in will writing, this is still far from 
the target. Not even half of Malaysia’s population 
engages in will writing. The majority of Malaysians 
still believe that will writing is only required by the 
rich to protect their wealth. 

As shown in Table 1, the alarming and staggering 
amount of unclaimed assets in Malaysia has further 
proved that estate planning has not been popularized. 
These unclaimed assets were frozen during legal 
procedures in Malaysia, in the form of unclaimed 
money in banks, EPF monies, life insurance monies 
and others, due to improper nomination. It is also 
a fact that the importance of estate planning has 
been ignored due to the unfamiliarity of the wealth 
distribution process among Malaysians. 

Although there is a growing awareness of estate 
planning, it is still not widely practiced in Malaysia. 
Based on a survey on 521 respondents, only 37% 
commenced estate planning and most of them were 
urban residents (Tan, 2018). Most Malaysians were 
hesitant to adopt estate planning probably because 
of the high cost incurred and the unfamiliarity 
surrounding the process.  They perceive high upfront 
cost or potential legal services fees associated with 
will writing as onerous. Apart from that, according 
to the Malaysia Institute of Estate Planners 
(MIEP), approximately 80% of Malaysian still lack 
knowledge and awareness of the importance of 
proper will writing (“Pastikan wasiat dibuat sah”, 
2022). This creates a gap that contributes to their 
attitude to engage in will ownership. As individuals 
may not consider the thought of the conflict until 
the situation occurs, without appropriate estate 
planning, it could create a huge financial impact on 
family members.   

Based on the Theory of Planned Behaviour, 
this study examines the role of knowledge as 
antecedents to attitude, subjective norms, perceived 
behavioural control, perceived cost, and perceived 
severity in influencing the intention to write a will. 
Socio-demographic information (such as gender, 
age religious and income level) was employed as 
the moderating variable in this study. 

Literature Review

A review of past studies on the variables examined 
in this study namely knowledge, attitude, subjective 
norm, perceived behavioural control, perceived 
cost, perceived severity and socio-demographics, 
and intention towards will writing will be discussed 
further in this section. 

Knowledge. In this research, knowledge refers to 
the public’s prior understanding of will writing that 
may influence their perception of the matter. Chin 
(2022) highlighted the critical importance of having 
a will in Malaysia, regardless of age or wealth. 
Hence, understanding the will-writing process, 
costs, and benefits is crucial for a person to decide 
whether to proceed with a will writing service. This 
knowledge plays a significant role in influencing a 
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person’s decision to draft a will. The public may lack 
understanding of will writing leading to unclaimed 
assets by beneficiaries. However, some claim that 
advanced planning is not crucial, currently (Nasrul & 
Salim, 2018; Jamalurus et al., 2019). 

Attitude. In the context of this research, attitude refers 
to the extent to which an individual has a favorable or 
unfavorable view of will writing. Abdul Rahman and 
Hassan (2020) highlighted that ultimately, attitude 
has a bearing on the estate administration process. 
In addition, Ismail et al. (2013) also empirically 
proved that one’s perception is a significant factor 
in the practice of estate planning. This is further 
supported by Sarip and Yusoff (2017) which also 
identified attitude as a reason for non-adoption of will 
writing as a means of wealth distribution. Bouteraa 
and Al-Aidaros (2020) also revealed that attitude 
plays a significant mediating role in social influence, 
awareness of, and the intention to write a will. 

From a different perspective, Gaffney-Rhys and 
Jones (2013) examined the attitude to inheritance 
planning among small business owners and found 
that the majority had not made a will for a variety 
of complex reasons – the lack of awareness of the 
relevant laws, perception that wills were not relevant 
to young people, complicated family structure, and 
many others.

Subjective Norm. As defined by Azjen (1991), 
subjective norm refers to the role of perceived social 
pressure in influencing an individual’s decision to 
behave in a certain way. Social pressure may come 
from family, friends, culture, and even social media 
platforms. As suggested by Ismail et al. (2013), family 
influence plays an important role in influencing the 
respondents’ estate planning practice. Kamarudin 
et al. (2018) examined the role of social media in 
creating awareness of inheritance planning. Abdul 
Rahman and Hassan (2020) raised that the majority 
of Malaysians do not prepare a will because estate 
planning is still not part of the culture in Malaysian 
society. There is a widespread belief that only the 
wealthy need to write a will and do estate planning.    

Perceived Behavioural Control. Perceived 
behavioural control refers to the ability of an 

individual in performing a certain behaviour (Azjen, 
1991). It takes into account one’s past experience and 
future anticipation within the available resources, 
opportunities and challenges. As proposed by 
Kamarudin et al. (2019), perceived behavioural control 
is hypothesized to have a significant positive impact 
on the intention to apply Islamic estate planning by 
Muslim entrepreneurs in Malaysia. In the same vein, 
this is empirically supported by Muhammad et al. 
(2020) that there is a significant positive impact of 
perceived behavioural control on intention to prepare 
wasiyyah (Islamic will). Similarly, Bhatti and Husin 
(2020) revealed that attitudes, subject norms and 
perceived behavioural control contributed to the 
intention to participate in family Takaful schemes in 
the United Arab Emirates (UAE).

Perceived cost. Cost of will writing may be a main 
concern for low-income earners (Mohammad, 2015), 
who may perceive that will writing is not worththe 
high cost. In fact, will writing executed by lawyers 
will be priced according to the complexity of the 
will (Awill, 2018). June (2021) reported that pricing 
of the new implementation of estate planning for 
digital assets to the public will be according to the 
complexities, number of items and the instructions of 
the will. Hence, the public might perceive will writing 
as costly.  

Perceived severity. Perceived severity refers to a 
person’s belief of seriousness and the risk of getting 
sick from any disease (Sukeri et al., 2020). Dzulkipli 
et al. (2019) found that a person who feels that he or 
she has low risk of falling sick due to disease, tends 
to have no intention to purchase health insurance. The 
intention to purchase health insurance and intention 
for will writing works in the same context, that is 
when a person does not perceive any severity in life, 
he or she will have no intention to write a will. This 
is in line with the findings reported by Sobiah (2023) 
which show that during COVID-19, perceived severity 
was a crucial factor in determining the consumer’s 
intention to act. Hence, this variable was included in 
the study to enable researchers to further explore the 
significance of perceived severity of intention for will 
writing. 

Intention for Will Writing. Azen (1991) defined 
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intention as a motivating factor which influences 
behaviour. It indicates the amount of effort one is 
willing to apply, to act. Past studies such as Bhatti 
and Husin (2020) found that attitudes, subjective 
norms and perceived behavioural control influence 
the intention to participate in family Takaful schemes 
in UAE. In short, there were limited studies into the 
intention for will writing. This research gap could be 
narrowed through the antecedent factors of intention 
for will writing in Malaysia that may help in efforts 
leading to the actual performance of will writing.

Socio-demographic variables. Socio-demographic 
variables such as gender, age, religion, and income 
level will be further explored in this research. June 
(2021) mentioned that Malaysians aged 18 and above 
who reside in Peninsular Malaysia and Sarawak were 
eligible to set up a will, while individuals in the state 
of Sabah were required to be aged 21 and above to be 
eligible for will writing. In Italy, Luciano et al. (2016) 
reported that females were less likely to demand 
insurance, compared to males. Higher income earners 
will tend to buy more insurance. The researchers 
were curious to explore if gender and income level 
significantly influence the intention of will writing in 
Malaysia. Religiosity of Muslims and non-Muslims 
alike, was found to be not the main influence on 
consumer private saving (Goi et al., 2019). Similar 
finding by Islam (2019) and Islam and Mamun (2017) 
revealed that in most Muslim countries, people with 
strong Islamic religious beliefs are less likely to 
purchase conventional life insurance.

Review of past studies related to will writing show 
that past studies mainly focused on will writing from 
the legal perspective, and limited recent studies 
focused on social perceptions of will writing. In 
order to increase public awareness of the importance 
of will writing, therefore, this study aims to narrow 
the research gap in the financial planning field by 
examining the intention for will writing in Malaysia 
focusing on the abovementioned attributes. 

Theory of Planned Behavior

This study adopts the Theory of Planned Behavior 
(TPB) (Ajzen, 1991). The theory has been employed 
in many studies across disciplines such as mental 

health behaviour (Adams et al., 2022), online purchase 
intention (Gu & Wu, 2019), behaviour of sharing 
fake news on social media (Pundir et al., 2021), 
entrepreneurial intention among higher education 
institution learners (Su et al., 2021), and green hotel 
consumption (Yeh et al., 2021). Yet, there is still a 
literature gap for will writing intention explained by 
TPB in Malaysia.  

In this study, the theory is used as the main 
framework to examine the attributes of public 
intention for will writing in Malaysia. Relevant TPB 
attributes discussed in the study are attitude, subjective 
norms, perceived behavioural control and intention. 
In addition, a few other independent variables were 
included in this study, namely perceived cost and 
perceived severity. Meanwhile, socio-demographic 
variables (gender, income level and education level) 
were used to examine the moderating effects between 
the independent variables (IVs) and intention for will 
writing. This study also introduced knowledge as 
an external variable that may influence the IVs such 
as attitude, subjective norm (family, social media, 
peer), perceived behavioural control, perceived cost, 
and perceived severity. Collectively, these variables 
contribute to the significance of this study. Figure 1 
presents the research framework developed for this 
study.
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Hypotheses Developed Are as Follows:

H1: Knowledge will significantly influence attitude.
H2: Knowledge will significantly influence subjective 
norm.
H3: Knowledge will significantly influence perceived 
cost.
H4: Knowledge will significantly influence perceived 
severity.
H5: Knowledge will significantly influence perceived 
behavioural control.
H6: Attitude will significantly influence behaviour 
intention for will writing.
H7: Subjective norm will significantly influence 
behaviour intention for will writing.
H8: Perceived cost will significantly influence behaviour 
intention for will writing.
H9: Perceived severity will significantly influence 
intention for will writing.
H10: Perceived behavioural control will significantly 
influence intention for will writing.
H11a: Religion will moderate the relationship between 
attitude and intention for will writing.
H11b: Religion will moderate the relationship between 
subjective norm and intention for will writing.
H11c: Religion will moderate the relationship between 
perceived cost and intention for will writing.
H11d: Religion will moderate the relationship between 
perceived severity and intention for will writing.

H11e: Religion will moderate the relationship between 
perceived behaviour control and intention for will 
writing.

Methodology

The intention of this study is to determine whether 
Malaysians will use wills as part of estate planning. 
Online and physical questionnaires were distributed 
across Malaysia. A total of 168 complete sets of 
data were successfully collected over two months 
using a convenience sampling method, based on the 
respondents’ availability and willingness to answer 
the questions. Memon et al., (2020b) recommended 
that a sample of 150-300 is more meaningful than a 
larger sample size selected without consideration. 
Therefore, the 168 responses collected fall within the 
recommended range of sample size for survey research. 
The data obtained was transferred to Statistical Package 
for Social Science (SPSS) v.28 and Smart PLS for data 
analysis. The questionnaire consisted of two sections. In 
section A, it focused on collecting information related 
to demographic information useful for respondent 
profiling based on demographic factors. Section B 
focused on collecting data related to how knowledge, 
attitude, subjective norms, perceived behavioural cost, 
attitude, perceived cost and perceived severity affect 
the behavioural intention to use wills. The measurement 
items are presented in Table 2.
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Results

Descriptive Analysis

This study employed a sample size of 168 respondents 
with the following descriptive characteristics. As 
shown in Table 3, 60.12% of the respondents were 
female and 39.88% were male. 24.40% of the 
respondents were aged between 18-27 years; 28.57% 

aged between 28-37 years; 20.24% aged between 
38–47-years; with the remaining aged above 48 years. 
34.52% of the respondents were Buddhist; followed 
by 32.74% who were Muslim; 22.02% were Christian; 
and 10.12% were Hindu. Half of the respondents had 
more than 1 child. In addition, more than 71.54% of 
the respondents had at least a Bachelor’s degree level 
education. Furthermore, more than 70% respondents 
were in the B40 category.



Volume 11 / June 2024

Journal of Wealth Management & Financial Planning

50



Volume 11 / June 2024

Journal of Wealth Management & Financial Planning

51

Partial Least Squares – Structural Equation 
Modelling (PLS-SEM)

The PLS-SEM analysis was performed in two 
stages. In the first stage, the measurement model was 
evaluated while the structural model was evaluated 
in the second stage. The measurement model 
evaluated the relations between observed items and 
latent variables. The measurement variable model 
was examined through assessment of validity and 

reliability of the construct measures in the model and 
to ensure that reliable and valid construct measures 
were used to assess the nature of the relationship in 
the overall model.

Measurement Model Assessment

Partial Least Squares Path Modeling was applied 
for data analysis in this study, as assessed by the 
measurement models.    
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Convergent Validity

The convergent validity involves the verification 
of three indices: factor loading, average variance 
extracted (AVE) and composite reliability (CR). Thus, 
the standardized factor loading (>0.6), the average 
variance extracted (AVE> 0.5), and the composition 
reliability (CR>0.7) were carried out (Hair, Black, 
Babin & Anderson, 2010) in this study. Table 4 
shows the factor loading for all items exceeding the 

recommended value of 0.7 (Chin et al., 2018). The 
composite reliability values, which depicted the 
degree to which the construct indicator indicates the 
latent construct, ranged from 0.860 to 0.927, and 
exceeded the recommended value of 0.7 (Hair et al., 
2010). The AVE which reflects the overall amount of 
variance in the indicators accounted for by the latent 
constructs, was in the range of 0.695 to 0.809, and 
exceeded the recommended value of 0.5 (Hair et al., 
2010).
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Discriminant Validity 

Discriminant validity is the extent to which the 
measures do not reflect other variables and it is 
indicated by low correlations between variables 
by examining the comparison between the average 
variance extracted (AVE). Based on a formula by 

Fornell and Larker (1981), it requires that the square 
root for each construct’s AVE be higher than all its 
correlations with other constructs as shown in Table 
5. The other way to assess discriminant validity is by 
using HTMT-ratio, as shown in Table 6 whereby the 
figures are less than 0.90. Thus, discriminant validity 
was achieved. 
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Structural Model Assessment

The coefficient of intention for will writing was 
moderate by religion (R2= 0.239 for attitude, 0.725 
for intention for will writing, 0.481 for perceived 
behavioural control, 0.367 for perceived cost, 0.017 
for perceived severity and 0.083 for subjective norms, 
respectively) (Chin, 1998). The value of effect size (f2) 
was acceptable except perceived behavioural control, 
which was 0.038 for attitude; 0.009 for perceived 
behavioural control; 0.053 for perceived cost; 0.376 for 
perceived severity; and 0.044 for Subjective Norms, 
respectively (Cohen, 1998). Finally, Q2 in this study 
was >0: 0.171 for attitude; 0.597 for intention in will 

writing; 0.563 for perceived behavioural control; 0.344 
for perceived cost; 0.010 for perceived severity; and 
0.057 for subjective norms. Q2 above 0 shows that the 
model has predictive relevance.

 
Once the reliability and the validity of the measurement 

were assured, path coefficients could be reported 
based on the results from the PLS structural model. 
Table 7 shows the significance of the path coefficients. 
Knowledge was found to be a significant antecedent to 
all IVs (attitude, subjective norms, perceived cost and 
perceived behavioural control). In turn, all IVs except 
for perceived behavioural control, were found to be 
significantly affecting the intention for will writing. 
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Moderation Effects by Religion

Table 7 also shows the moderation effects of 
religion on the relationships between the IVs (attitude, 
subjective norms, perceived behavioural control, 
perceived cost and perceived severity) and intention 
for will writing. The results indicate that religion has 
a significant moderating effect only on the perceived 
severity-intention relationship. 

Discussion

The study reveals compelling results that knowledge 
has a positive significant influence on all IVs i.e., 
attitude, subjective norms, perceived behavioural 
control and perceived cost, except perceived severity. 
The findings are consistent with the outcomes of the 
research conducted by Maichum et al. (2016) which 
focused on environmental knowledge. It implies that if 
the public knows will writing, it will persuade them to 
have a positive attitude in planning and writing their will. 
A heightened level of knowledge significantly shapes a 
positive attitude towards the process. Additionally, this 
study reveals that knowledge will inspire individuals 
to follow advice from their parents, family members 
and friends on the decision to write. The current study 
suggests that knowledge will boost public confidence 
which indirectly signals increased perceived 
behaviour control on will writing. The findings further 
acknowledge that attitude and subjective norm will 
lead to the intention for will writing. The findings are 
in line with the outcomes from the study conducted by 
Bouteraa and Al-Aidaros (2020) who concluded that 
attitude and subjective norm encourage the willingness 
for will writing. In the same vein, the research by Said et 
al., (2020) concluded that attitude and subjective norm 
influence the intention to have hibah. Drawing from 
the Theory of Planned Behavior, the results support 
that attitude and subjective norm are the proximal 
antecedents of a behavioural intention (Vamvaka et al., 
2020). It denotes the importance of attitude and opinion 
of significant referents on the decision for will writing. 

From another perspective, the findings discover that 
knowledge will influence the public perception on 
cost for will writing. This study found that perception 
of cost has significant impact on intention for will 
writing. If the public perceives the cost of will writing 

is reasonable, they will opt for will writing. Thus, it is 
crucial for the public to find out how the will writing 
will be priced before proceeding to writing. These 
findings are supported by Awill (2018) and June (2021) 
that knowledge of how the will writing be priced is 
crucial.

Surprisingly, the findings reveal that knowledge 
does not extend to perceived severity, suggesting a 
uniform perception of the importance of will planning 
irrespective of knowledge level. However, this is 
contradicted by Dzulkipli et al. (2019) that perceived 
severity will influence the intention for will writing. 

The findings revealed a significant moderation effect 
of religion on the relationship between attitude and the 
intention to write a will. Specifically, individuals with 
varying religious affiliations demonstrated divergent 
patterns in the translation of positive attitudes toward 
will planning. This moderation effect suggests that 
the impact of attitude on the intention to write a will 
is not uniform across religious groups. Further probing 
is required into the nature of how religious belief may 
shape the cognitive pathway from positive attitudes to 
the intention to write a will. 

The same analysis shows that religion emerged as 
a significant moderator of the relationship between 
perceived severity and the intention to write a will. The 
interaction effect indicates that the perceived severity 
of not having a will in place influences the intention 
to write a will differently across religious groups. 
The finding implies that the perceived seriousness of 
the consequences of not having a will may resonate 
differently within various religious contexts, leading to 
variations in the motivation to translate this perceived 
severity into concrete intentions. 

Contradicting the above, religion did not exhibit a 
moderating influence on the relationship between other 
key variables (subjective norms, perceived behavioural 
control and perceived cost) and the intention to write a 
will. This suggests that, while religion plays an important 
role in certain aspects regarding will planning, it does 
not consistently moderate the influence of various 
factors on individuals’ intention to write a will. It is 
noteworthy to acknowledge that this study contributes 
to an underexplored area in the literature, as limited 
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research has investigated the role of religion as a 
moderator in the context of will planning. The scarcity 
of existing studies investigating this specific moderating 
factor underscores the novelty of this study. Other 
studies that employ religiosity found that religiosity 
does not moderate the association between TPB 
elements on the intention to choose halal label products 
(Memon et al., 2020), intention to visit halal tourism 
areas (Asnawai & Sihombing, 2012) and intention to 
purchase halal health supplements (Tedjakusuma et al., 
2023).

Limitations and Recommendations

Despite the aforementioned research outcomes, this 
study has limitations particularly on data collection. 
This study employed the distribution of close 
ended questionnaires. The reliance on close-ended 
questionnaires may have constrained respondents in 
expressing in-depth opinions and could have led to 
potential misunderstanding or misinterpretation of 
the questions. Hence, future research should employ 
diverse data collection methods to address current 
limitations, such as conducting an exploratory research 
design like in-depth interviews with respondents or 
focus group discussion. These methods will offer 
researchers more opinions, ideas and suggestions on 
will writing from respondents. Another limitation is 
on the scope of this study that focuses on the factors 
that lead to the intention to write a will. Future studies 
should explore additional variables that may influence 
will writing intentions. In addition, to further enhance 
the research in this area, future studies might consider 
investigating alternative facets, such as exploring the 
challenges individuals face in undertaking the will-
writing process or examining effective strategies to 
promote awareness in the will writing agenda. 

Conclusion

This study proposed and empirically tested a research 
framework which examined the factors influencing 
behavioural intention for will writing in Malaysia. 
Fundamentally drawn from the Theory of Planned 
Behavior with additional variables introduced into 
the framework, this study attempted to evaluate 
whether the extension to the theory could provide 
an enhanced model in examining the intention for 

will writing in Malaysia. Based on the results, it was 
found that knowledge plays a critical role in shaping 
the attitude, subjective norm, perceived behavioural 
control, perceived cost, and perceived severity, which 
further leads to positive intentions for will writing. 
The findings generally validate the concept idealized 
in TPB. It is also found that sociodemographic factors 
have significant moderating impact on the attitude-
intention, as well as perceived severity-intention 
relationships. Connecting all the variables in a single 
study hence offers a broader scope in the will planning 
research field. 

The findings of this study present several practical 
implications to the estate planning industry. In view of 
the significant influence of knowledge, it is imperative 
for both industry players and government agencies to 
focus on educating the public about the importance of 
will writing, estate planning, and the legal frameworks 
governing these processes. More knowledge sharing 
programmes and detailed online resources can help 
to improve public understanding of will writing. This 
will also assist in promoting and popularising will 
writing. Similar actions should be taken by government 
agencies to educate the public on civil law and shariah 
law for property inheritance, and subsequently on 
the procedures and costs for will writing. All this 
information could be shared on their official websites 
in detail and clearly, in order for the public to know and 
better understand will planning. In addition, the selected 
significant moderating influence of socio-demographic 
factors could also be used to devise effective target 
marketing by the estate planning industry. Tailoring 
messages to different demographic groups can enhance 
engagement and encourage will writing among diverse 
populations.



Volume 11 / June 2024

Journal of Wealth Management & Financial Planning

57

References
  

Abdul Rahman, A.H. & Hassan, R. (2020). Islamic 
Estate Planning in Malaysia: The Dilemma. Journal 
of Islam in Asia, 17(2), 237-268. 
https://doi.org/10.31436/jia.v17i2.963

Adams, C., Gringart, E., & Strobel, N. (2022). 
Explaining adults’ mental health help-seeking 
through the lens of the theory of planned behavior: 
a scoping review. Systematic Reviews, 11(1), 1-16. 
DOI: 10.1186/s13643-022-02034-y

Asnawai, A., & Sihombing, P. R. (2021). The 
Antecedent of Intention to Visit Halal Tourism 
Areas using The Theory of Planned Behavior: 
The Moderating Effect Of Religiosity. Journal of 
Tourism Management Research, 8(2), 127-135.

Ajzen, I. (1991). The Theory of Planned Behavior. 
Organizational Behavior and Human Decision 
Process, 50(2), 179-211. https://psycnet.apa.org/
doi/10.1016/0749-5978(91)90020-T

Al-Nahdi, T. S., Habib, S. A., & Albdour, A. A. (2015). 
Factors influencing the intention to purchase 
real estate in Saudi Arabia: moderating effect of 
demographic citizenship. International Journal of 
Business and Management, 10(4), 35. https://doi.
org/10.5539/ijbm.v10n4p35

Awill, A. (2018, June 22). How much does it cost to 
write a will in Malaysia https://www.awill.my/will-
writing-charges-in-malaysia

Basir, F. A. M., Ahmad, W. M. W., & Rahman, M. 
(2023). Estate Planning Behaviour: A Systematic 
Literature Review. Journal of Risk and Financial 
Management, 16(2), 84

Bhatti, T., & Md Husin, M. (2020). An investigation 
of the effect of customer beliefs on the intention to 
participate in family Takaful schemes. Journal of 
Islamic Marketing, 11(3), 709-727.

Bouteraa, M., & Al-Aidaros, A. H. (2020). The role 
of attitude as mediator in the intention to have 
Islamic will. International Journal of Advanced 
Research in Economics and Finance, 2(1), 22-37.

Chin, W. W. (1998). The partial least squares approach 
to structural equation modeling. Modern methods 
for business research, 295(2), 295-336.

Chin, Y.X. (2022, October 16). My will-writing 
experience in Malaysia. No Money Lah. https://
nomoneylah.com/2022/10/16/my-will-writing-
experience/

Cohen, J. (2013). Statistical power analysis for the 
behavioral sciences. Routledge.

Dzulkipli, M. R., Maon, S. N., & Kamarudin, N. H. 
(2019). Predicting Intention to Purchase Medical and 
Health Insurance using The Health Belief Model. 
International Tourism and Hospitality Journal, 2(3): 
1-7. http://dx.doi.org/10.1177/21582440211061373

Free Malaysia Today (2022, September 4). Pastikan 
wasiat dibuat sah supaya tak bebankan keluarga.   
https://www.freemalaysiatoday.com/category/
bahasa/tempatan/2022/09/04/pastikan-wasiat-
dibuat-sah-supaya-tak-bebankan-keluarga/

Gaffney-Rhyss, R. & Jones, J. (2013). Where there’s 
a will there’s a way: Attitudes to inheritance planning 
amongst small business owners. International 
Journal of Law and Management, 55(2), 103-122. 
http://dx.doi.org/10.1108/17542431311308449

Gu, S., & Wu, Y. (2019). Using the Theory of Planned 
Behaviour to explain customers’ online purchase 
intention. World Sci. Res. J, 5, 226-249. http://
dx.doi.org/10.6911/WSRJ.201909_5(9).0026

Goi, M.T., Palil, M.R., Zain, N.H.M., & Mamat, 
N.H. (2019). Predicting private saving within 
Malay community. Asian Academy of Management 
Journal, 24, 1–17. https://doi.org/10.21315/
aamj2019.24.s1.1



Volume 11 / June 2024

Journal of Wealth Management & Financial Planning

58

Hair, Jr. J. F.,Black, W. C., Babin, B. J., and Anderson, 
R. E. (2010) Multivariate data analysis. A global 
perspective, Upper Saddle River, NJ: Pearson 
Prentice Hall.

Islam, D.N. & Mamun, M.Z. (2017). Buying factors 
of life insurance policies in Bangladesh. SSRN 
Electronic Journal, December. https://doi.
org/10.2139/ssrn.3082125

Islam, N. (2019). Challenges for increasing insurance 
awareness among the people of Bangladesh. 
Training Workshop on Raising Awareness Regarding 
Insurance, June, 1–16. https://doi.org/10.13140/
RG.2.2.34645.78568

Ismail, S., Hashim, N., Kamis, R., Harun, H. & Abdul 
Samad, N.N. (2013). Determinants of attitude 
towards estate planning in Malaysia: An empirical 
investigation. Procedia Economics and Finance, 1-9.

Jamalurus, H. L., Mokhtar, S. F., & Abd Rahim, H. 
(2019). The Awareness of Wasiyyah (Will Writing) 
Practice Among Muslims. In Islamic Development 
Management (pp. 151-160). Springer, Singapore. 
http://dx.doi.org/10.1007/978-981-13-7584-2_11

June, M. (2021). Digital assets find their way into estate 
planning.The Sun Daily  https://www.thesundaily.
my/business/digital-assets-find-their-way-into-
estate-planning-YL8085735

Kamarudin, M.K., Suhaimi, M.H., Nor Muhamad, 
N.H., Mohd. Noor, S.S., Hehsan, A., Abu, M.F., 
Ruskam, A., Zulkifli, A.H., & Muhamad Zain, 
N. (2018). Roles of social media in disseminating 
inheritance estate management information. 
International Journal of Civil Engineering and 
Technology, 9(4), 1640–1648.

Luciano, E., Outreville, J. F., & Rossi, M. (2016). Life 
insurance ownership by Italian households: A gender-
based differences analysis. The Geneva Papers on 
Risk and Insurance-Issues and Practice, 41(3), 468-
490. http://dx.doi.org/10.1057/gpp.2016.7

Maichum, K., Parichatnon, S., & Peng, K. C. (2016). 
Application of the extended theory of planned 
behavior model to investigate purchase intention of 
green products among Thai consumers. Sustainability, 
8(10), 1077. http://dx.doi.org/10.3390/su8101077

Memon, Y. J., Azhar, S. M., Haque, R., & Bhutto, N. A. 
(2020). Religiosity as a moderator between 
theory of planned behavior and halal purchase 
intention. Journal of Islamic Marketing, 11(6), 
1821-1836.

Memon, M. A., Ting, H., Cheah, J. H., Thurasamy, R., 
Chuah, F., & Cham, T. H. (2020)b. Sample 
size for survey research: Review and 
recommendations. Journal of Applied Structural 
Equation Modeling, 4(2), 1-20.

Mohammad, M. T. S. H. (2015). The contemporary 
application of wasiyah (Muslim will) in Malaysia. 
International Journal of Real Estate Studies, 9(1), 
8-15.

Muhammad, M.Z., Yusoff, M.N.H., Muhamad, F.H., 
Mohd. Din, N. & Warjio. (2020). Wasiyyah 
Preparation among Women Micro-entrepreneurs 
using Theory of Planned Behavior (TPB). In: Alareeni 
B., Hamdan A., Elgedawy I. (eds) The Importance of 
New Technologies and Entrepreneurship in Business 
Development: In the Context of Economic Diversity 
in Developing Countries. ICBT 2020. Lecture Notes 
in Networks and Systems, vol 194. Springer, Cham. 
https://doi.org/10.1007/978-3-030-69221-6_89

Nasrul, M. A. D., & Salim, W. N. M. (2018). 
Administration of estates in Malaysia: Determinant 
of factors behind the delay in the distribution of 
the deceased’s asset. Journal of Nusantara Studies 
(JONUS), 3(1), 75-86. http://dx.doi.org/10.24200/
jonus.vol3iss1pp75-86

Only 28% of Malaysian Workers Have a Will. 
(2019, June 18). The Star. https://www.thestar.com.
my/business/business-news/2019/06/18/only-28-of-
malaysian-workers-have-a-will



Volume 11 / June 2024

Journal of Wealth Management & Financial Planning

59

Rockwills writes record-breaking 3,000 wills in 
March. (2023, April 17). FMBT Business.
https://www.freemalaysiatoday.com/category/
business/2023/04/17/rockwills-writes-record-
breaking-3000-wills-in-march/

Pundir, V., Devi, E. B., & Nath, V. (2021). Arresting 
fake news sharing on social media: A theory of 
planned behavior approach. Management Research 
Review, 44(8), 1108- 1138. http://dx.doi.org/10.1108/
MRR-05-2020-0286

Said, N. B. M., Zainal, H. B., Din, N. B. M., Zainuddin, 
S. A. B., & Abdullah, T. B. (2020). Attitude, 
subjective norm, and perceived behavioural control 
as determinant of hibah giving intent in Malaysia. 
International Journal of Innovation, Creativity and 
Change, 10(10), 61-70

Sarip, M.  M. & Mohd Jusoh, M.  M.  (2017).  
Perbezaan  Sikap  Dan  Kecenderungan Tingkah   
Laku   Pencarum   Kumpulan   Wang   Simpanan   
Pekerja   (KWSP)   Terhadap Penamaan Wasi. 
International Journal of Islamic Thought, 12, 40–
51. http://dx.doi.org/10.24035/ijit.12.2017.004

Sukeri, S., Zahiruddin, W. M., Shafei, M. N., Hamat, R. 
A., Osman, M., Jamaluddin, T. Z. M. T., & Daud, 
A. B. (2020). Perceived severity and susceptibility 
towards leptospirosis infection in Malaysia. 
International Journal of Environmental Research 
and Public Health, 17(17), 6362. 
https://doi.org/10.3390/ijerph17176362

Su, Y., Zhu, Z., Chen, J., Jin, Y., Wang, T., Lin, C. L., 
& Xu, D. (2021). Factors influencing entrepreneurial 
intention of university students in China: integrating 
the perceived university support and theory of 
planned behavior. Sustainability, 13(8), 4519. 
https://doi.org/10.3390/su13084519

Tan, Z.Y. (2018, May 8). Estate planning: More 
Malaysians aware of importance of wills and trusts, 
says rockwills. The Edge. www.theedgemarkets.
com/article/estate-planning-more-malaysians-
aware-important-wills-and-trusts-says-rockwills

Tedjakusuma, A. P., Yong, H. N. A., Andajani, E., & 
Mohamad, Z. Z. (2023). Intention to purchase halal 
health supplement online: Lessons learned from the 
health crisis. Heliyon, 9(9).

Vamvaka, V., Stoforos, C., Palaskas, T., & Botsaris, C. 
(2020). Attitude toward entrepreneurship, 
perceived behavioral control, and entrepreneurial 
intention: dimensionality, structural relationships, 
and gender differences. Journal of Innovation 
and Entrepreneurship, 9(1), 1-26. https://
innovation-entrepreneurship.springeropen.com/
articles/10.1186/s13731-020-0112-0

Yeh, S. S., Guan, X., Chiang, T. Y., Ho, J. L., & Huan, 
T. C. T. (2021). Reinterpreting the theory of 
planned behavior and its application to green hotel 
consumption intention. International Journal of 
Hospitality Management, 94, 102827. http://dx.doi.
org/10.1016/j.ijhm.2020.102827


